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Sprint TRS Standard Features Matrix



wpm.transmission

Call time is measured from the time it takes the
call to the position from the Relay Center call
controller switch. Sprint will adhere to the St~~te's

requirements regarding answer tittle.

ANI is the telephone number ofthe line initi:::>tir,o

The number identified by the switch and
the network to the CA workstation.

enables an ASCII communicate with
Relay in full duplex mode. Similar voice-to-voite

convers''ltion, it provides interrupt capability as
:::>n nrnn,rl~,Tp for the ASCII and the voice

Caller ID

ASCII Split Screen

This feature refers to the system's ability to brand the
caller's preferred communication mode - TTY, Voice,
ASCII, HCO, Spanish, Turbo Code, Deaf-Blind
permanently.

This feature allows Relay callers to their preferred
Carrier for interstate/international and in
intr,;:Hsland

During the call, TTY callers will be informed of background
noises through CNs tying in parentheSis.

functionally eqUivalent pager calls, which
and interactively and non-

between interactive paging
users. For non-interactive paging

services, calls are to leave specific numeric
information to accomplish those (~alls.

This feature refers to the system's ability to answer an
incoming call based on the previous call in the caller's
communication mode (TTY, Voice,ASCll, VCO,

Turbo

Permanent

Carrier-of-Choke

Branding of Call Type - Temporary

Cellular/PeS Phone Access

Background Noises



and out-of-state long
indicate their n.t>tt> ••",rl

long distance calls.

dial"

1<lIl~U,;I~C type

Le. distance,
through the

Each State has dedicated Relay 800 numbers to access the
service.

Callers may enter emergency numbers such as fire, doctor,
etc. to the processing.

This
calls

This feature
caller answers the
will communicate in.

This feature informs the CA
calls i.e. "do not annou nee the service" n.",,.,,,••"'£1

Callers may restrict the
International, 900, etc. to be

Custom ized 800 Access

Customer Notes

Outdiallnformation

This feature provides functionality that automatically
slows the transmission of data to Deaf-Blind users. The
default speed 15 wpm and the speed can be Increased
at the caller's request in S-wpm increments.

Sprint sends a call announcer when the call is not
answered within 30 seconds. The feature alerts Relay
callers that they are on-line and on hold for next available
CA

This feature echoes the number being outdialed and the
in the TTY Dial string macro. This feature helps

TTY callers know if a number has been misdialed and the
type ofeall

This feature to reach Directory
AS~,IS(,am.eat rates no greater than that of traditional

When number the may
the call through dial direct.

Announcer

Dialed Num ber V ... ,dfi,-::ot'iinn

Deaf-Blind Pacing (Slow-typing)



veo allows Deaf or people to
use their own voice to speak directly to the are

The voiced responses back to the
veo user who can read the typed messages aaoss the
TTY screen.

veo users can contact Heo users through The
veo user speaks to the HeO user and the Heo
user types their conversation veo user.

veo users can contact other veo users through the
The eA listens to veo users and type the spoken
words for the at both ends.

This feature allows veo callers with two telephone lines
to use one line to directly tothe hearing person
while the other line is used to receive the
responses Two-line veo offers a more
natural flow of conversation without pauses reqUired
with single line calls,

This feature is similar to Two-line veo. In R2LVeO, a veo
user receives a call from a voice user first then
dials/conl'lects the eA.

veO-Heo

Reverse

veo-veo

veo users can contact TTY users through the The
user can use own voice and the CA will listen

to the caller's then the message
to the TTVuser. The TTY user to user
without any interaction.

This similar
eA will not the

TheeAwillGA

veo-TTY

veowl



receive audio~text

interaction machines. In it the callers
to information on the first call and
eliminates the number redials.

This feature
restricted or rejC:'fOI1allv
toll-free nUlTlO,ers.

This service enables Speech~Disabled customers to use
their voice, with assistance from CA if necessary, to
communicate with each other through the Relay.

Sprint offers Spanish which offers Spanish-to-
Reiay service, which are handled by proficient

Their workstations are modified
to provide macros and other functions to the caller in
Spanish.

The command typed by a Speech-Disabled person
would inforrn the CA that a Speech-Disabled person is on
the line.

Text/Voke Transmission
This feature offers the ability to toggle between inbound
TTY, ASCII, TurboCodeHA

, and Voice calls.
Cost

Toll Discounts

When calls are carried over the Sprint network, intrastate
calls are typically discounted by 35% Day, 25% Evening,
and 10% Weekend off intrastate MTS rates and
interstate calls are discounted by 50% off interstate MTS
rate. State specific requirements may result in a change to
the standard discounts.

Sprint's system has the capability of transferring
callers to English TTY Operator Service and Relay 24-hour
Customer

TRS Customer Service

Relay users Sprint's TRS Customer Service,
which is to

information, or to offer commendations and
The toll-free number

No



Sprint access to via a
toll-free 900 number which observes lEe restrictions so
that customers do not have to register blocks with the
Relay.

With cooperation of local
can accept 711 calls.

Companies, the
No


